PBA Benefit Website Login Instructions
Access Your Benefit Information 24/7/365

PBA's member benefits portal website offers you a robust suite of online and mobile tools with which
you can manage your benefits.

PBA)

You are currently logged in as: JERRY WILSON
Messages (51) | Edit User Profile | Logout

Professional Benefit Administrators

Home My Benefits My FSA/HRA/HSA ID Card Make a Request Benefit Resources Contact Us Active and Fit

Home * Home

~ What Would you Like to Do? ~ Resources

Update Information

@ Update Accident Information
& Update Other Insurance (COB)

~ ~
y / S
7/ v \4
\J a’ View FSA/ HRA / \‘— Reference Documents

View Claims View Eligibility HSA View Messages |)]  Glaim Summary Instructions

|)-] Dependent Care Information

‘— PBA Flex Claims - How to Install
~ Recent Claims Activity e App and pae Passuors
‘—‘ PBA Flex Claims - How to Submit
2=l Glaims and Receipts

|)-] Flex Reimbursement Timeline

222-0000192123-00 21112022 Lois Wilson Received $0.00
222-0000192120-00 2112022 Lois Wilson Received 5$0.00 - -
Informational Notices
222-0000187144-00 113112022 Jerry Wilson Received $0.00
NSA Disclosure Notice
222-0000178474-00 11122022 Jerry Wilson Received $0.00

Women and Cancer Notice

With the Benefit Portal You Can

@ Y

View current coverage Check open and Download your plan

and enrollment completed claims document, SBC, benefit

information forms, and current ID card
N/
-~ P d
o e l * % % % l

Get answers with FAQs or Get web links to your Change your password,

communicate securely PPO, Rx provider, or email address, and

with PBA customer service other useful sites security questions

(630) 655-3755 PB@
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New Users Start Here
1. Goto pbaclaims.com and click Secure Login > Employee.
2. Click Create a new account.

3. Check Accept and click Next if you agree to the terms and conditions.

ST TT THAT THE WEBSTTE WILL UFERATE UM TER

Login
RELYING UPON THE SERVICES PROVIDED TO YOU. YOU AGREE T|

7N Secure Login
PB /! D Employse Username: l:| ACCOUNT OF OR ASSOCIATED WITH THE SERVICES RENDERED U
e

_— Password: l:| Accept
The PBA Advar._Z

(=]
Login
Next Cancel
Forgot your username or password?

4. Enter the employee Social Security Number (SSN) and employee date of birth. Click Next.

5. Enter your e-mail, which will be your username, create your password and set up your security
questions and answers. Click Next.

6. Verify your information and click Finish.

Step 2 of 4: Validation Step 3 of 4: Enter Email Member Information
Please follow the instructions to create an account. Enter your Addl‘ess and Password
Date of Birth (MM/DD/YYYY) and PBA Member ID or SSN.
Make sure to enter an email address. This address will be your TEST USER
Click NEXT at the bottom of the screen to continue through new user name.

screens and click FINISH when all information is complete.
Password: Must be at least 8 characters long, and must

4 o 900 JORIE BLVD
Member ID or Employee Social Security Number (SSN) contain the following: SUITE 250
Joveiern at least one lowercase letter OAK BROOK, IL 60523

at least one uppercase letter
DOB at least one of the following special symbols (-.!1#$%&**? only) Account Information
01/01/1980 An email address is required to use this website. If you

currently do not have an email address, you can get a free

email address at:

test@zoo.org
s “ i
Outlook.com

gmail

test@zoo.org

Cancel Email Address

‘ e

If You Have an Existing Account

Login

1. Goto pbaclaims.com and click the Secure
Login > Employee. i

2. Enteryour username and password and g Password: | |
click login.

Reports Login

The PBA Advan._=

Forgot your username or password?

Create a new account.

(630) 655-3755 PB@
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If You Forgot Your Username or Password

1.
2.

Click on Forgot your username or password?.

Enter the employee Social Security Number (SSN) and
employee date of birth. Click Next.

Answer your security questions. Click Next.

Reset your password. Click Reset and Log In.

To Access Your Flex Account

1.
2.

Step 1 P4 Step 2 [P g Step 3

Forgot Username or Password?

Member ID or Social Security Number ($SN)*

Date of Birth*

Next Cancel

Need assistance? Contact customer support.

Enter the following information in order to retrieve your username and password

Click the View FSA / HRA / HSA button.
For additional information, please click Tools
& Support > Next Steps Form.

What Would you Like to Do?

View Claims View Eligibility

Tools & Support

Medical Necessity Letter Form

Micro Deposit Information Guide

Next Steps Form

sportation expenses must be si PBA Flex Brochure
than 90 days following the end

(630) 655-3755

PBA
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